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JIOKJIAJLL

3A OLIEHKA HA YIOJIETBOPEHOCTTA HA ITOTPEBUTEJIUTE OT
AJIMUHUCTPATUBHOTO OBCJIYXXBAHE HA JII1I1,,BPAYAHCKH BAJIKAH*
[TPE3 2022 TO/I.

HacTosAmusT AOKIaA € M3roTBeH M NyOJMKyBaH Ha MHTEPHET CTpaHulaTa Ha AT ,,Bpauancku
Bajikas“ B M3MbJIHEHKE HA HOPMATUBHMTE Pa3loOPEkIaHus Ha 4. 24, all. 6, 7 u 8 or Hapenbara 3a
aZMUHUCTpaTUBHOTO 06CTys)Bane (HAO).

1. Bunose agmunuctpatuhu ycuyru B AT ,Bpauancku Bankan*

ChbryiacHO peructpute Ha MHHUMCTEPCTBOTO HA €JIEKTPOHHOTO yMNpaBJCHHUE (MEY), Al
,Bpauancku BaikaH“ He u3BbpLUBA CrELUMANM3UpaHH aIMUHUCTPATHBHH yCJyru, a camu TakuBa,
KOMTO M3BBPLIBAT BCUUKH aIMUHUCTPALIMH, & IMEHHO:

e M3naBaHe Ha yJoCTOBepeHHe 3a ocuryputenen noxox (Y11 2)
WUnentudukarop Ha yenyra : 2134

e 3naBaHe Ha yIOCTOBEPEHHE 338 OCUTYPUTEIICH CTaX (YIT13)
WUpenrudukarop Ha yciyra : 2133

e TlpejocraBsiHe Ha JOCTBI 10 OOLIECTBEHA nHdopmarus
UneHTudukarop Ha yciyra : 2

2. Metoau 3a oGpaTHa Bpb3Ka, M3M0/I3BaHH 32 U3BPIIBAHE HA OLEHKA HA YJ0BJICTBOPEHOCTTA
Ha NOTpeOKTENUTE HA aJIMUHUCTPATUBHU YCIyrH

NI, Bpavyancku bankan™ ochllecTBsABa obpaTtHa BpB3Ka C MOTPEOUTENUTE, CBIIIACHO
MeToA0/IOTMATa 32 M3MEpBaHe M YNpaBleHWe Ha yIOBJIETBOPCHOCTTA Ha noTpeduTeNuTe, Karo
crOupa MH(OpMALMA 32 yJOBJIECTBOPEHOCTTA OT NMPCAOCTABAHNTE aJIMMHUCTPATUBHHU YCIIyTH 4pe3
npusiaraie ¥ U3MoJ3BaHe Ha CISAHNTE METOAN:

e WM3BbPILIBAHE HA AHKETHM NPOYUBAHMS, BKJI. TeJICHOHHHU;

e QaHaJiM3 Ha CUTHaju, NPeAJIOKECHUA, ’KaJIOW ¥ MOXBAJIH;



® aHaJIWu3 Ha MeAMIHU NyOJIMKALMK;
® KYTHM 32 MHEHMS U CUTHAJIU.
3. AaMuHucTpaTUBHM yeiyru npes 2022 rog.

IIpe3 2022 roa. B MIII ,Bpauanku BankaH® He ca MOCTBNUAM MCKAHMS M HE ca U3JIaBaHU
yaocrtoepenust YII2 u VII 3.

[lo enekTpoHHa nowia e MOCTHIMIO €IHO MCKaHe 3a JOCTHI A0 OOLIECTBEHA uHopmarus ot ,,I1-
lOnaiiten” EOOJ] oTHOCHO ,Hanuunu JaHHM 3a Buia annuiicka posanus (Rosalia alpina) 3a
nocneanute 10 roavHy 3a TepUTOpHUATA HA IPUPOHUS MAPK™.

Otrosopwt Ha [II1IT ,,Bpayancku Bankau® chio e 1o €JIEKTPOHHA TOI1Ia, CJIE/l KOETO € NPOBE/IEH

pa3roBop € MNpEeACTaBUTEA Ha NUTallaTa opraHuzauust - Wpa (DI/IKOBa, KOATO € u3pasujia MbJiHa
YAOBJIETBOPEHOCT OT OTroBopa.

4. HpquBaHe Ha YJIOBJIETBOPEHOCTTA Ha MOCETUTEUTE.

Bbrpeku, ye He e cBbp3aHO ¢ mpeanaraHeTo Ha anMuuucTpatuBHu ycayru, B [T ,,Bpauancku
bankaH® ce u3BBpWIBA eXerogHo M MEPHOAMYHO OLEHSBaHE Ha YIOBJIETBOPEHOCTTA Ha
nocerurennre Ha mapka. 3a 2022 rox. B Ilocernrtencku neHTsp »Harypa“ B rp. Bpaua, B
3aBC/ICHaTa TETpajika 3a OT3MBM Ca HAMWCAHHM 23 MONOKMTENHN OT3MBA 33 MPE/JIaraHuTe yCIyru B
LeHTBbpa. B KyTusaTa 3a curuanu u MHeHus He ca HaMEpPEeHHU JOKYMEHTH.

B npoduna na AIII1 ,,Bpauancku Bankau® B naatdopmara ['yrba 3a 2022 roj/¢a OTpazeHu Haj
4 000 ot3uBa, KaTo cpeaHaTa oLeHKa e 4,9 (mpu MakcumaiHo 5.0). g
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